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Introduction  

 

This Design and Access Statement has been prepared on behalf of Cardtronics 

cashzone in support of an application submitted for the installation of a Automated 

Teller Machine Pod and non illuminated decal signage. 

 

The initial purpose of the proposal is to provide 24 hour banking facilities for 

customers of Moor Lane Service Station Moor Lane South Shields. 

 

As this application is for an ATM Pod, some aspects such as “layout” and “Access” 

are of limited applicability. 

 

Design Principles and Concepts 

 

Design 

The site is a Service Station and Convenience Shop in Moor Lane Harton South 

Shields. The installed ATM Pod provides direct and unobstructed access and has been 

installed in front of the brickwork back wall to the right of the Convenience Shop 

Night Pay Counter on a concrete base.  Three bollards have been installed on the 

ATM Pod concrete base. Two bollards have been installed in front of the ATM Pod. 

The ATM was installed on 25th September 2017.  

 

Design Principals 

The ATM Pod is of a standard design as located in many Service Stations throughout 

the UK and is accepted as a necessary facility. There are a number of mandatory 

standards which apply relating to the position of the ATM, it’s visibility, ambient 

lighting, building structure, security features, ATM anchoring and ATM safe security 

and strength. 

 

Scale 

The dimensions of the installation are:- 

Pod ATM height 2220mm Width 900mm Depth 900mm. 

 

The display screen is carefully shielded from ambient lighting to prevent glare and 

reflection, ensuring a clear and sharp image is visual by both standing and seated 

users. 

 

Planning 

10 Moor Lane Harton South Shields is not known to be in a Conservation area and is 

not known to be a Listed Building. 

 

The installed ATM Pod provides direct and unobstructed access and has been 

positioned clear of vehicle and pedestrian movement. 



 

The display screen is carefully shielded from ambient lighting to prevent glare and 

reflection, ensuring a clear and sharp image is visual by both standing and seated 

users. 

 

The ATM has been installed at a suitable height in order that the cash dispenser can 

be easily accessed, in accordance with DDA regulations 

 

The installation has been designed to anticipate and overcome the restriction that 

would prevent disabled persons from making full use of the service to be provided 

together with the needs of more vulnerable people from protection of attack and 

intimidation. 

 

The ATM Pod is a modern design in grey steel with black, green and white non 

illuminated decal signage. The character of the property is little affected by the 

installation. 

 

Community Safety 

This site has a high level of pedestrian and vehicle movement ensuring safe public 

spaces through natural surveillance. 

 

Cardtronics cashzone standard working practices and the implementation of crime 

prevention measures provide a safe and sustainable development. 

 

The display screen is carefully shielded from ambient lighting to prevent glare and 

reflection, ensuring a clear and sharp image is visual by both standing and seated 

users. 

 

Layout 

The ATM has been installed at a suitable height in order that the cash dispenser can 

be easily accessed, in accordance with DDA regulations. 

 

Landscaping 

Due to the nature of the proposal, we feel the application will not benefit from any 

landscaping. 

 

Appearance 
The installed ATM is a standard Pod P77 ATM with Cardtronics cashzone black, 

green and white non illuminated decal signage. 

 

Access 

The installation has been designed to anticipate and overcome the restriction that 

would prevent disabled persons from making full use of the service to be provided 

together with the needs of more vulnerable people from protection of attack and 

intimidation.  

 

The ATM fascia is set at a height that makes it accessible for wheel chair users. Key 5 

has raised markings for blind persons to identify the centre key. 

 



The ATM Pod has been installed clear of pedestrian and vehicle movement on the 

forecourt. 

Crime Prevention 
Cardtronics cashzone carry out an end to end solution using Cash in Transit (CIT) and 

engineering staff, our security managers consider the following for every installation 

deliveries, parking outside the unit and line of sight of the replenishment for the staff.  

 

Cardtronics cashzone believe that their standard working practices and the 

implementation of the above crime prevention measures help to provide a safe and 

sustainable development. 

 

Conclusion 

The installed ATM Pod has the principal benefit to the community of providing cash 

on demand to customers of Moor Lane Service Station Moor Lane Harton South 

Shields. 

 

 

    

 

 


